We're looking forward to welcoming you and your group to PGL Winmarleigh Hall on 6/24/2026.
Following the recent Amber/Red heat warnings, we wanted to also reassure you that we are
closely monitoring conditions and official guidance, with a range of additional measures in place
to keep everyone safe while ensuring your experience remains as full and enjoyable as possible.
Our teams will also be continuously monitor Met Office updates and on-site conditions
throughout the day, with Senior Leadership and Health & Safety teams ready to make timely
adjustments where they might be needed.

Where conditions require it, we will adapt programmes carefully to minimise disruption - for
example, adjusting session lengths, timings, locations and formats but postponing only specific
activities when necessary due to the warm conditions, and working closely with you directly to
make the best decisions for your group.

Importantly, many activities already take place in shaded, woodland areas, with shelters available
at activity bases allowing groups to stay comfortable while continuing to take part in their
programme.

We also have stronger hydration, sun protection and wellbeing measures in place, including
water refill stations across the centre, more regular hydration breaks, additional indoor ‘cool’
areas and trained staff who can recognise and respond quickly to any signs of heat-related
iliness, supported by qualified first aiders on site at all times.

On arrival, we'll brief your group on all measures in place so they can make the most of their time
with us, confident that their safety and wellbeing are being carefully managed.

If you have any questions we can help with, please don't hesitate to call.

We look forward to welcoming you soon.

PGL Customer Service Team
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